AREAS OF EXPERTISE —

e Guest satisfaction

e Serving meals

e Laying tables

e Bartending

e Up-selling food and drink
o Hospitality

o Health & safety

LANGUAGES
e Arabic

Native or Bilingual Proficiency
e English

Full Professional Proficiency
e Deutsche

Good at speaking and listening

PERSONAL SKILLS ———
Desire to succeed
Winning work ethic
Competitive mindset
Communicating

Attention to detail

PERSONAL DETAILS —
Nada Adel
Alexandria, Egypt
T: +20 120 828 8668

E: nadaadelelnahas@gmail.com

NADA ADEL

Waitress

D.0.B: 24/10/1999

Nationality: Egyptian

Q@ Alexandria, EGYPT &,+20 1208288668 £ nadaadelelnahas@gmail.com

PERSONAL SUMMARY

A hospitable, presentable and hardworking team player who possesses a
high standard of personal appearance and hygiene. Always focused on
making sure that every guest is served to the highest possible standards
by having an outgoing, polite and professional attitude towards all
patrons. Constantly working hard to ensure that guest expectations are
met and that their time being served is a memorable experience. Nada
naturally enjoys talking to people and is much experienced in overseeing
the smooth running of a busy dining area, and in creating a unique relaxed
style and atmosphere. She is now ready for new challenges, and is now

seeking a suitable position with a reputable and exciting company.

ACADEMIC QUALIFICATIONS

Bachelor's Degree , Tourism and Hotels

The Higher Institute of Tourism and Hotels in Alexandria (Egoth)
2019-2023

Grade: Excellent

KEY SKILLS AND COMPETENCIES

e Ability to recommend Food & Beverage combinations and up-
sell alternatives.

e Explaining how food is prepared, describing ingredients and
cooking methods.

e Excellent command of the English language.

e Able and willing to work varying shifts including weekends and
holidays.

e Building a rapport and relationship with customers.

e Experience of working in a 5 star luxury environment.

e Ensuring that customers enjoy their meals and taking action to
correct any problems.

COURSES

e Volunteering Skills 2023

The Association for International Law Studies (AILS)



